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​Background​
​The California Polytechnic State University, San Luis Obispo student chapter of the Institute of​
​Transportation Engineers (Cal Poly ITE) conducted a study of trip generation and parking​
​demand at a branch of the SESLOC credit union in San Luis Obispo, CA. This site corresponds to​
​Land Use 911 (Walk-In Bank) in the 11th edition of the ITE Trip Generation Manual, with data​
​from only two prior sources, thereby presenting an opportunity to provide more insight into this​
​underrepresented land use. As a credit union, this site also presents the opportunity to study​
​any potential differences in trip generation and parking demand between similar credit unions​
​and traditional commercial banks. Figure 1 shows an overview of the credit union site, with​
​Table 1 listing characteristics of the site.​

​Figure 1: Aerial view of study site (Source: Google Earth)​

​Table 1: Attributes of study site​
​Study site​ ​SESLOC Credit Union, San Luis Obispo​

​Branch​
​Location​ ​3807 Broad St, San Luis Obispo, CA​

​93401 (suburban non-CBD area)​
​Gross floor area​ ​5,000 gross square feet​

​Number of employees​ ​14​
​Number of parking spaces​ ​58​

​The credit union sits within a larger site which also includes SESLOC’s corporate headquarters​
​and an optometry practice. The parking lot closest to the branch building and ATM is accessed​
​mainly via two entry driveways on the west, and leads to a single exit driveway opening out​
​onto Industrial Way. Pedestrian access is facilitated via paths connecting to Industrial Way and​
​to the southern half of the site along the western edge.​
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​Methodology​
​Data on bicycle, pedestrian, and vehicle trip generation and vehicle parking demand was​
​collected through in-person manual counts by 13 student members of Cal Poly ITE, working in​
​pairs when able.​

​Data was collected on Tuesday, February 24, 2026; Thursday, February 26, 2026; and Friday,​
​February 27, 2026. Collection occurred from 7am to 6pm on Tuesday and Thursday, and from​
​7am to 5pm on Friday, with later hours limited due to an active parking lease agreement​
​between the credit union and the City of SLO for evening games at a nearby sports field.​
​Data collection took place in accordance with the ITE Trip Generation Manual, 11th edition, and​
​the ITE Parking Generation Manual, 5th edition. Volunteers were instructed to record bicycle,​
​pedestrian, and vehicle trips generated in fifteen-minute intervals from the location marked in​
​Figure 1 in orange, and due to the presence of nearby land uses, were instructed to only record​
​trips to the credit union or the adjacent ATM. Volunteers were also instructed to record and​
​estimate the number of parked vehicles corresponding to credit union trips after each​
​fifteen-minute interval. Volunteers explained this procedure when handing off to ensure the use​
​of a consistent methodology throughout the project.​

​Results​
​No truck trips to the credit union were observed during the three-day collection period. Hourly​
​vehicle trip generation for all three collection days are shown below in Figure 2. Hourly bicycle​
​and pedestrian trip generation for all three collection days are shown in Figure 3. Hourly peak​
​vehicle parking demand for all three collection days is shown in Figure 4.​

​Figure 2: Vehicle entries and exits across all three collection periods​
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​Figure 3: Combined bicyclist and pedestrian trip generation across all three collection periods​

​Figure 4: Peak hourly parking demand across all three collection periods​

​The collected data for trip generation are summarized below in Tables 2, 3, and 4, including​
​vehicles entering and exiting, directional distribution, and trip rates with respect to gross floor​
​area and number of employees for the AM and PM peak hours. Collected data for parking​
​demand is summarized in Table 5, and includes peak parking demand and hours for each of the​
​three collection days, alongside parking demand rates with respect to gross floor area and​
​number of employees.​
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​Table 2: Summary table for trip generation on Tuesday of collection period​
​Tuesday, February 24, 2026​

​Time period​ ​11-hour interval​
​7:00am - 6:00pm​

​AM peak​
​10:00am - 11:00am​

​PM peak​
​1:00pm - 2:00pm​

​Vehicles in​ ​1396​ ​44​ ​46​
​Vehicles out​ ​1332​ ​47​ ​54​

​Total vehicle trips​ ​2728​ ​91​ ​100​
​Directional distribution​ ​51.2% in​

​48.8% out​
​48.4% in​

​51.6% out​
​46% in​

​54% out​
​Trip rate (trips per 1k sqft GFA)​ ​—————​ ​18.2​ ​20​
​Trip rate (trips per employee)​ ​—————​ ​6.5​ ​7.1​

​Time period​ ​11-hour interval​
​7am - 6pm​

​AM peak​
​10am - 11am​

​PM peak​
​4pm - 5pm​

​Bicycle trips​ ​4​ ​2​ ​0​
​Pedestrian trips​ ​13​ ​6​ ​5​

​Table 3: Summary table for trip generation on Thursday of collection period​
​Thursday, February 26, 2026​

​Time period​ ​11-hour interval​
​7:00am - 6:00pm​

​AM peak​
​10:30am - 11:30am​

​PM peak​
​4:00pm - 5:00pm​

​Vehicles in​ ​1176​ ​39​ ​39​
​Vehicles out​ ​1230​ ​36​ ​46​

​Total vehicle trips​ ​2406​ ​75​ ​85​
​Directional distribution​ ​48.9% in​

​51.1% out​
​52% in​

​48% out​
​45.9% in​

​54.1% out​
​Trip rate (trips per 1k sqft GFA)​ ​—————​ ​15​ ​17​
​Trip rate (trips per employee)​ ​—————​ ​5.4​ ​6.1​

​Time period​ ​11-hour interval​
​7am - 6pm​

​AM peak​
​8am - 9am​

​PM peak​
​3pm - 4pm​

​Bicycle trips​ ​8​ ​2​ ​2​
​Pedestrian trips​ ​8​ ​1​ ​3​
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​Table 4: Summary table for trip generation on Friday of collection period​
​Friday, February 27, 2026​

​Time period​ ​10-hour interval​
​7:00am - 5:00pm​

​AM peak​
​11:15am - 12:15pm​

​PM peak​
​1:45pm - 2:45pm​

​Vehicles in​ ​1209​ ​43​ ​43​
​Vehicles out​ ​1273​ ​47​ ​48​

​Total vehicle trips​ ​2482​ ​90​ ​91​
​Directional distribution​ ​48.7% in​

​51.3% out​
​47.8% in​

​52.2% out​
​47.3% in​

​52.7% out​
​Trip rate (trips per 1k sqft GFA)​ ​—————​ ​18​ ​18.2​
​Trip rate (trips per employee)​ ​—————​ ​6.4​ ​6.5​

​Time period​ ​10-hour interval​
​7am - 5pm​

​AM peak​
​10am - 11am​

​PM peak​
​3pm - 4pm​

​Bicycle trips​ ​0​ ​0​ ​0​
​Pedestrian trips​ ​18​ ​9​ ​5​

​Table 5: Summary table for parking demand across collection period​
​Tuesday, February 24​ ​Thursday, February 26​ ​Friday, February 27​

​Time period​ ​Peak hour​
​1:00pm - 2:00pm​

​Peak hour​
​4:00pm - 5:00pm​

​Peak hour​
​10:00am - 11:00am​

​Peak parking demand​ ​12​ ​12​ ​13​
​Parking rate (parking​

​demand per 1k sqft of​
​GFA)​

​2.4​ ​2.4​ ​2.6​

​Parking rate (parking​
​demand per employee)​

​0.86​ ​0.86​ ​0.93​
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​Comparisons to Existing Studies​
​The trip generation rates and directional distributions calculated from the 2026 SESLOC study​
​are compared with those for Land Use 911 (Walk-In Bank), from the 11th edition of the ITE Trip​
​Generation Manual, below in Table 6. The calculated parking demand rates are compared with​
​those for Land Use 912 (Drive-In Bank), from the 5th edition of the ITE Parking Generation​
​Manual, in Table 7. This comparison was made because parking demand data for walk-in banks​
​is not available in the 5th edition of the Parking Generation Manual. All calculated rates fell​
​within the ranges of values published in the ITE Trip Generation and Parking Generation​
​Manuals.​

​Table 6: Comparison table for trip generation rates​
​Trip Rate​

​Comparison​
​11th edition​

​ITE Trip Generation​
​Manual​

​2026 SESLOC Study​
​Tuesday​ ​Thursday​ ​Friday​

​Weekday AM Peak​
​Trips vs. 1000 sqft GFA​

​22.54​ ​18.2​ ​15​ ​18​

​Weekday PM Peak​
​Trips vs. 1000 sqft GFA​

​26.40​ ​20​ ​17​ ​18.2​

​Weekday AM Peak​
​Trips vs. Employees​

​5.27​ ​6.5​ ​5.4​ ​6.4​

​Weekday PM Peak​
​Trips vs. Employees​

​6.18​ ​7.1​ ​6.1​ ​6.5​

​Weekday AM Peak​
​Directional​
​distribution​

​52% entering​
​48% exiting​

​48% entering​
​52% exiting​

​52% entering​
​48% exiting​

​48% entering​
​52% exiting​

​Weekday PM Peak​
​Directional​
​distribution​

​51% entering​
​49% exiting​

​46% entering​
​54% exiting​

​46% entering​
​54% exiting​

​47% entering​
​53% exiting​

​Table 7: Comparison table for parking demand rates​
​Parking Demand Rate​

​Comparison​
​5th edition​
​ITE Parking​

​Generation Manual​

​2026 SESLOC Study​
​Tuesday​ ​Thursday​ ​Friday​

​Weekday Peak​
​Trips vs. 1000 sqft GFA​

​3.72​ ​2.4​ ​2.4​ ​2.6​

​Weekday Peak​
​Trips vs. Employees​

​1.32​ ​0.86​ ​0.86​ ​0.93​
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​Analysis and Conclusions​
​Although the observed trip generation rates fall within a reasonable range of existing trip​
​generation rates for walk-in banks, the rates with respect to gross floor area are lower across all​
​weekdays by between 19 and 33 percent. This result could be attributed to the relative size of​
​the SESLOC SLO branch building in a newer development near the edge of the city in​
​comparison to smaller, more urban banks, as well as the distinction between traditional banks​
​and credit unions, which tend to be an alternative option for people seeking financial services.​
​Alternatively, this could also be a result of more capable online banking tools decreasing the​
​need for people to visit a physical branch to receive financial services.​

​Across all collection periods, directional distribution was close to even between entering and​
​exiting vehicles, and comparable to those reported in the ITE Trip Generation Manual; any​
​discrepancies could be attributed to inconsistencies in data collection methods.​

​Regarding parking demand, the demand rates observed in this study of the SESLOC SLO branch​
​are quite similar to those already reported for drive-in banks in the 5th edition ITE Parking​
​Generation Manual. In addition, Figure 4 shows a time of day distribution for parking demand​
​similar to that given in the Parking Generation Manual, with peak parking demand in the late​
​morning and early afternoon hours. Together, these suggest that the parking demand behavior​
​of credit unions and banks are quite similar, as are those of walk-in and drive-in banks.​

​Very few pedestrian and bicycle trips were recorded during the three-day data collection period;​
​this was likely due to the credit union’s position outside of the denser parts of San Luis Obispo,​
​and the lack of close proximity to other commercial and residential developments.​
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​Appendices​

​Appendix A - ITE Trip Generation Data Forms​
​Tuesday, February 24, 2026 Trip Generation Data Form​
​Thursday, February 26, 2026 Trip Generation Data Form​
​Friday, February 27, 2026 Trip Generation Data Form​

​Appendix B - ITE Parking Generation Data Form​

​Appendix C - Trip and Parking Generation Tally Forms​
​Tuesday, February 24, 2026 Tally Form​
​Thursday, February 26, 2026 Tally Form​
​Friday, February 27, 2026 Tally Form​
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