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Tactile Guidance Pathway System Pilot



What is Tactile Guidance?
Why Important?
• Applicability 
• ADAAG / California Title 24 

o Blind/Visually Impaired (B/VI) 
• Universal / Inclusive Design

o Human Centered Design 
o LA Metro Design Criteria

Overview – Pilot Projects
• Process
• Lessons Learned
Future Wayfinding Opportunities 

Agenda



Provides cues for B/VI 
supporting independent navigation

• Site arrival – Boarding locations
• Vertical circulation
• Customer intercoms
• Amenities / Points of interest

What is Tactile Guidance



Applicability  B/VI
• Blind – 64,000
• Low Vision – 88,000

o Still Driving – ??
• Projected B/VI Increase

30,500 + next 2 decades

• Broader Application 
• Cognitive / Memory
• Language Proficiency 
• General population

o New / Unfamiliar                   Low Vision by Age        

Why is it Important?



ADA / California Title 24 

• Blind/Visually Impaired
o Code Requirements

⮚ ?
⮚ ?
⮚ ?
⮚ ? 

o Usability

Why Important?



Universal / Inclusive Design
• Human Centered Design

o Preliminary Design
o Prototype
o Testing/Feedback
o Final Design

• LA Metro Design Criteria
o Customers reported issues
o Observations

⮚ Compliance vs Usability

Why Important?



“This retrofit demonstration project consists of installation of tactile guidance pathway 
systems at designated Metro stations to facilitate wayfinding for customers with 
Blindness/visual impairments (and other customers who may benefit from tactile 
guidance) …”

Station types
• At Grade Center Platforms
• At Grade Side Platforms
• Aerial Station 
• Station with skewed crossing
• Asymmetrical station

Materials
• ADA compliant Truncated Domes
• ADA compliant Directional Bars  
• Methyl methacrylate (MMA)

Overview of Pilot Project



Lessons Learned

• Materials  
• 12”x12” vs  6”x48” 
• MMA  

• Intrinsic elements
o Color / Contrast / Sound 

• Simple but Complete
o Right Angles
o Scale of area

• Testing / Feedback Critical
• Sighted Bias
• Listen and Follow Through

Overview of Pilot Projects



Final Design 
Sepulveda Station 



• Sepulveda Station 

Final Design 



• Sepulveda Station 

Final Design 



• Sepulveda Station 

Final Design 



• Sepulveda Station 

Final Design 



• Sepulveda Station 

Final Design 



• Sepulveda Station 

Final Design 



Final Design 
Sepulveda Station 
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Waymap 
https://www.youtube.com/watch?v=RlViiKHnKJ0

Accessible Wayfinding Mobile Application

App interacts with mapped information
oLidar, 360 Visual Scanning
Navigation in mapped area functions in airplane mode
oNo beacons, QR codes or other equipment needed
Customer selects setting according to needs
oApp “learns” customer gait/travel characteristics
Seamless indoor/outdoor navigation
Connects to Metro APIs / GTFS integration
Multiple languages 

https://www.youtube.com/watch?v=RlViiKHnKJ0


Discussion & Questions 

Thank You!

Discussion & Concluding Remarks 
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